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1-96 


Schneider, Benjamin, Sarah K. Gunnarson and Kathryn Niles-Jolly. 


Creating the climate and culture of success. Organizational dynamics, 23:17-29, 
Summer 1994. 


Descriptors: *Organizational effectiveness / *Motivation. 


1-97 
Slocum, John W., Jr., Michael McGill and David T. Lei. 


The new learning strategy: anytime, anything, anywhere. Organizational 
dynamics, 23:33-47, Autumn 1994. 


Descriptors: *Organizational effectiveness / *Learning motivation. 


1-98 
Tanner, Stephen. 
Service quality as a competitive strategy. Journal for quality and 
participation, 17:58-64, December 1994. 
Descriptors: *Organizational effectiveness—-Case studies / *Customer service-- 
Case studies. 





ORIENTATION 
1-99 
Reichers, Arnon E., John P. Wanous and Karen Steele. 
Design and implementation issues in socializing (and resocializing) employees. 
Human resource planning, 17:17-26, no. 1 1994. 
Descriptors: *Socialization / *New employees. 


PARTICIPATIVE MANAGEMENT 

1-100 

Even in self-managed teams there has to be a leader. Supervisory management, 39:7, 
December 1994. 
Descriptors: *Teamwork / *Leadership / *Participative management. 


1-101 

Longman-Czeropski, Sue. 
Follow the leader. Quality progress, 27:47-49, December 1994. 
Descriptors: *Team development / *Participative management / *Leadership 
training. 


PERFORMANCE EVALUATION 
1-102 
D’O’Brian, Joseph. 
Getting a complete picture of your performance. Supervisory management, 39:3, 
December 1994. 
Descriptors: *Performance evaluation / *Peer ratings / *Self-evaluation. 


1-103 
Eckles, George. 


Practical alternatives to performance appraisals. Quality progress, 27:57-60, 
November 1994. 


Descriptors: *Performance evaluation--Methods / *Appraisal interviews. 


1-104 
Roberts, Gary E. 
Maximizing performance appraisal system acceptance: perspectives from municipal 


government personnel administrators. Public personnel management, 23:525-549, Winter 
1994. 


Descriptors: *Performance evaluation--Research / Municipal government. 





PERFORMANCE MANAGEMENT 
1-105 
Carr, Clay. 
The seven factors of performance. Performance & instruction, 33:9, November- 
December 1994. 
Descriptors: *Performance. 


PERSONNEL ADMINISTRATION 
1-106 
Greenlaw, Paul S. and William R. Valonis. 
Applicaton of expert systems in human resource management. Human resource 
planning, 17:24-42, no. 1 1994. 
Descriptors: *Personnel administration-—-Automation / *Personnel information 
systems-——Case studies. 


1-107 
Plunkett, Daniel, Gail Greenstein and Nancy Street. 


A strategy for success: performance-based human resource development. Human 
resource planning, 17:43-61, no. 1 1994. 
Descriptors: *Personnel administration—Case studies. 


1-108 
Tokesky, George C. and Joanne F. Kornides. 


Strategic HR management is vital. Personnel journal, 73:115-117, December 1994. 
Descriptors: *Personnel administration / *Strategic planning. 


PERSONNEL POLICIES 

1-109 

O’Gara, Julianne. 
Making workplaces work. National business woman, 76:8-10, Spring 1995. 
Descriptors: *Small business / *Work and family / *Personnel policies. 


PERSONNEL RESEARCH 
1-110 
Toulson, Paul and Mike Smith. 
The relationship between organizational climate and employee perceptions of 
personnel management practices. Public personnel management, 23:453-468, Fall 1994. 
Descriptors: *Organizations-—-Climate—Research / *Employee atti tudes—-Research. 





PRIVATIZATION 
1-111 
van der Hoeven, Rolph and Gyorgy Sziraczki. 
Privatization: a subdued first assessment. World of work (International Labor 
Organization), p. 10-11, no. 10, December 1994. 
Descriptors: *Privatization-——Evaluation. 


PRODUCTIVITY 

1-112 

Lowerre, Jim. 
If at first you don’t succeed.... Quality progress, 27:51-54, December 1994. 
Descriptors: *Quality control—-Case studies / *Productivity improvement-——Case 
studies / *Universities and colleges-—-Case studies / *Goal setting-—Case studies. 


PROMOT ION 
1-113 
Baugher, Dan, Andrew Varanelli, Jr., and James Hall. 
Ten years of experience with a performance-—based promotional selection and career 


development system within state government. Public personnel management, 23:551-571, 
Winter 1994. 


Descriptors: *Promotion—-Research / State government. 


1-114 
Lowry, Phillip E. 

Selection methods: comparison of assessment centers with personnel records 
evaluations. Public personnel management, 23:383-395, Fall 1994. 

Descriptors: *Promotion--Research / *Assessment centers. 


PUBLIC ADMINISTRATION 
1-115 
Carnevale, Anthony P. and David G. Carnevale. 
Public administration and the evolving world of work. Public productivity & 
management review, 17:1-14, Fall 1993. 
Descriptors: *Public administration. 


1-116 

Fleming, Susan Hall. 
A new OSHA—-results oriented. Job safety & health quarterly, 6:10-14, Fall 1994. 
OSHA = (U.S.) Occupational Safety and Health Administration. 
Descriptors: *U.S. Occupational Safety and Health Admiinistration-—- 
Administration / *Change, Organizational / Federal government. 





PUBLIC ADMINISTRATION (Cont’d) 
1-117 
Symposium on technology transfer and public policy: preparing for the twenty-first 

century. Policy studies journal, 22:322-337+, Summer 1994. 

Partial contents: Evaluating government technology transfer: early impacts of 
the “cooperative technology paradigm,” by Barry Bozeman; Technology transfer and the 
Federal laboratories: a midterm assessment of cooperative research, by Evan Michael 
Berman; Defense conversion and dual-use technology: the push toward civil-military 
integration, by Linda Brandt. 

Descriptors: *Technology transfer / *Research administration. 


1-118 

Tomanelli, Steven N. 
The duty to eliminate competive advantage arising from contractor possession of 

government-furnished property. Military law review, 142:141-163, Fall 1993. 
Descriptors: *Government property / *Contracts, Government-—-Administration / 
*Property management / Federal government. 


RETIREMENT 
1-119 
Nielson, Norma L. and Terry A. Beehr. 


Retirement income for surviving spouses. Public personnel management, 
23:407-428, Fall 1994. 


Descriptors: *Retirement income / *Survivors’ benefits-—-Research. 


1-120 
Siegel, Sidney R. 

A comparative study of preretirement programs in the public sector. Public 
personnel management, 23:631-647, Winter 1994. 

Descriptors: *Retirement planning. 


1-121 

Stone, Kathryn. 
The Twilight Zone: postgovernment employment restrictions affecting retired and 

former Department of Defense personnel. Military law review, 142:67-140, Fall 1993. 
Descriptors: *Reemployed annuitants-——-Law and legislation / *U.S. Department of 
Defense / *Contractor personnel / Federal government. 


1-122 

10 myths of Federal retirement...setting the record straight (Part I). Retirement 
life, 70:23-26, December 1994. 
Descriptors: *Retirement—-Administration-—-Evaluation / *Retirement benefits-——- 
Evaluation / *Federal employees—-Retirement / Federal government. 





RETIREMENT (Cont’d) 

1-123 

10 myths of Federal retirement...setting the record straight (Part II). Retirement 
life, 71:23-26, January 1995. 
Descriptors: *Retirement—-Administration—Evaluation / *Retirement benefits— 
Evaluation / *Federal employees-—-Retirement / Federal government. 


SAFETY 

1-124 

Bielous, Gary A. 
Safety mistakes in the workplace. Supervision, 55:19-21, December 1994. 
Descriptors: *Safety--Administration / *Safety education / *Accidents— 
Prevention / *Equipment and supplies--Safety measures. 


1-125 
Toscano, Guy and Janice Windau. 

The changing character of fatal work injuries. Monthly labor review, 117:17-28, 
October 1994. 

Descriptors: *Safety / *Accidents--Statistics. 


1-126 
Winn, Gary L. 

Total quality? The “new” paradigm seems out of reach for safety managers. 
Occupational health & safety, 63:53-54, October 1994. 

Descriptors: *Safety / *Quality control. 


THOUGHT AND THINKING 
1-127 
Weisberg, Robert W. 
Genius and madness? A quasi-experimental test of the hypothesis that manic- 
depression increases creativity. Psychological science, 5:361-367, November 1994. 
Descriptors: *Creative thinking--Research / *Creative thinking—Case 
studies / *Mental illness. 


TRAINING 
1-128 
Anderson, John C., Kevin Dooley and Manus Rungtusanatham. 
Training for effective continuous quality improvement. Quality progress, 
27:57-61, December 1994. 
Descriptors: *Quality control—-Study and teaching / *Productivity 
improvement / *Transfer of training. 





TRAINING (Cont’d) 
1-129 
English, Gary. 
Putting productivity training on a sound behavior basis. Performance & 
instruction, 33:39-41, November-—December 1994. 
Descriptors: *Productivity--Study and teaching / *Time management--Study and 
teaching / *Training courses of study. 


1-130 
Filipczak, Bob. 
Trainers on the NET. Training, 31:42-51, December 1994. 
Descriptors: *Information networks-—-Evaluation / *Educational technology / 


*Internet (Computer network) / *Computer-assisted instruction / *Training 
officers. 


1-131 

Hequet, Marc. 
Can you out source your brain? Training, 31:27-30, December 1994. 
Descriptors: *Training costs / *Contracting out--Case studies / *Training 
administration--Case studies / *Vendors and purchasers. 


1-132 
Hoffman, Stanford E. 

Organizing for effective training support in an MIS environment. Performance 
& instruction, 33:20-26, November-—December 1994. 

MIS = management information system. 

Descriptors: *Management information systems / *Programmers--Training. 


1-133 
Hopkins, Willie E., Karen Sterkel—Powell and Shirley A. Hopkins. 


Training priorities for a diverse work force. Public personnel management, 
23:429-435, Fall 1994. 
Descriptors: *Training. 


1-134 
Lake-DellAngelo, Marilyn. 
Six steps to painless training. Performance & instruction, 33:14-17, November- 
December 1994. 
Descriptors: *Training methods / *Training evaluation / *Training officers-- 
Responsibilities / *Instructional objectives. 





TRAINING (Cont’d) 
1-135 
Morgan, Rebecca L. 
Getting into corporate training—-what does it take? Supervision, 55:6-7, 
December 1994. 
Descriptors: *Occupations and occupational choice / *Training--Career 
opportunities. 


1-136 

Schaaf, Dick. 
Inside Hamburger University. Training, 31:18-24, December 1994. 
Descriptors: *Service industries / *Universities and colleges--Curricula / 
*Degrees, Academic--Case studies / *Food services--Study and teaching / *Training 
courses of study. 


1-137 
Sims, Ronald R. and Serbrenia J. Sims. 

Managing public sector training during times of financial stress. Public 
personnel management, 23:611-630, Winter 1994. 

Descriptors: *Training administration. 


WOMEN-—EMPLOYMENT 
1-138 
Aguirre, Adalberto, Jr., Anthony Hernandez and Ruben Martinez. 


Perceptions of the workplace: focus on minority women faculty. Initiatives, 
56:41-50, no. 3 1994. 


Descriptors: *Women college professors-—-Attitudes / *Afro-American women-- 
Attitudes / *Job satisfaction research. 


1-139 

Leland, Dorothy. 
Hurrah for the reasonable woman. Initiatives, 56:1-7, no. 3 1994. 
Descriptors: *Women-—Discrimination-—-Cases / *Sexual harassment-—-Cases. 


WORK LIFE 
1-140 
Chaudron, David. 


The “far out” success of teleworking. Supervisory management, 40:1+, January 
1995. 


Descriptors: *Telecommunications / *Work at home. 





WORK LIFE (Cont’d) 
1-141 
The family and intergenerational relations. Journal of human resources, 29:941-1276, 

Fall 1994. 

Special issue. 

Partial contents: Population age structure, intergenerational transfers, and 
wealth: a new approach, with applications to the United States, by Ronald D. Lee and 
Timothy Miller; Family ties and labor markets in the United States and Brazil, by 
David Lam and Robert F. Schoeni; Married women’s allocation of time to employment and 
care of elderly parents, by Douglas A. Wolf and Beth J. Soldo. 

Descriptors: *Family (Sociological unit) / *Elder care. 


1-142 
Grantham, Charles E. and Larry D. Nichols. 


Distributed work: learning to manage at a distance. Public manager, 23:31-32+, 
Winter 1994-1995. 


Descriptors: *Work at home / *Executives--Responsibilities. 


1-143 

Hellman, Paul. 
Should you nap at work? Management review, 83:48, December 1994. 
Descriptors: *Rest period-—-Anecdotes, facetiae, satire, etc. / *Fatigue-—- 
Anecdotes, facetiae, satire, etc. 


1-144 
Johnson, Pamela R. and Julie Indvik. 


Workplace violence: an issue of the nineties. Public personnel management, 
23:515-523, Winter 1994. 


Descriptors: *Violence. 


1-145 
Levin, Linda. 
When domestic violence shows up at work. National business woman, 76:11-13, 
Spring 1995. 
Descriptors: *Violence / *Domestic relations / *Work and family / *Employee 
assistance programs-——Case studies. 


1-146 

Ward, Gary. 
Colors and employee stress reduction. Supervision, 56:3-5, February 1995. 
Descriptors: *Stress, Psychological—-Control / *Color / *Working conditions. 





























